
Clock Hour
FAQ’s

Presenter: Dr. Jeanne Schurman
Financial Aid Manager
Hillsborough College

May 26-29, 2026



DISCLAIMER

Members of the Association recognize that one of the purposes of the 
Association is to provide training and informational services to its members 
through training conferences and periodic written material.  While the 
Association shall utilize its best efforts to provide its members with the most 
current information available, there can be no assurances or warranty that its 
interpretation of any rule, regulation or statue will be in conformance with any 
present or future interpretation of such rule, regulation or statute by any 
appropriate governmental authority.  Accordingly, each member shall hold the 
Association harmless from any claims, damages, or liability resulting from such 
member’s use of any information, data, or interpretations as provided to such 
members by the Association.



Attendance
• 50 minutes out of every 60 minutes
• Track attendance on paper or electronically
• Disburse funds at the end of each pay period completed in hours and in instructional weeks
• Clock Hour pay periods may not always line up with a college’s semester



Setting Up an Academic Year &/or Loan Period

• What is your institution’s academic year PER PROGRAM?
• How do you set up your academic calendar? 

• Total hours in a pay period / number of attendance hours in a day = number of days in a pay period
• 450 hrs / 6 hrs a day = 75 days in a pay period 
• Count 75 days from the first day (minus any days the school is closed) and that is your end date)
• Repeat for each pay period until you reach the end of the program

Loan Period set up
• Loan period may or may not match the defined academic year start and end date.

• If program is less, in hours, than that of the defined academic year 
• Defined AY = 900.  Program hours = 700

• If the remaining academic year is less that the defined academic year
• Defined AY = 900.  Program hours = 1400 (LP1 = 900 hr; LP2 = 500 hrs)



Can a Clock-Hour Program Offer a Portion of Its Classes Via Distance 
Learning or Online?

Answer:  YES!

Effective July 1m 2021 under 34 CFR 600.2 the definition of “clock hour” was 
amended.  

How to track attendance:
• A synchronous or asynchronous class, lecture , or recitation where there is an 

opportunity for direct interaction between instructors and students;    OR
• An asynchronous learning activity involving academic engagement in which a 

student interacts with technology that can monitor and document the amount of 
time that the student participates in the activity.  

Distance Education Program does not meet the requirement of this definition if it does 
not meet all accrediting agency and state requirements or if it exceeds an agency’s or 
state’s restrictions on the number of clock hours in a program offered through distance 
education. 



Extending Pay Period in the R2T4 When a Student Fails a Course

Answer: NO!

You would use the original 450 clock hours in your R2T4 calculation for the student in 
your scenario.

The DoE confirms that the total hours in the payment period would NOT be extended 
in a manner similar to nonterm credit-hour calculation.  

Clock-hour calculation uses total clock hours in the payment period or period of 
enrollment.  

When a student fails a course, they may need more time to complete the program 
hours but the clock hours they need to complete the PERIOD (the denominator) do 
not change. 



How to Calculate the Completion Rate for a Withdrawal From a 
Clock-Hour Program?

ANSWER:  When calculating the percentage of completion in a clock-hour program, the 
numerator is always the number of clock hours the student was scheduled to have completed 
at the time of withdrawal (not the actual hours completed).

Example:  Claire is enrolled in a program that is 900 clock-hours in length, consisting of two 
payment periods of 450 clock hours each.  She withdrew from the first payment period after 
completing only 150 clock hours.  At the time of her withdrawal, she was scheduled to have 
completed 250 clock hours.

The numerator would be 250 (the number of clock hours she was scheduled to have 
completed at the time of withdrawal). The denominator is 450 (the number of clock hours in 
the pay period).  Her completion rate would be 250 ÷ 450 = .5555 rounded to 55.6%. 

Why wouldn’t the numerator be 150 hours?  Those are hours completed, not hours scheduled.   



How Does a Clock-Hour School Report Term Begin and End Dates In 
Enrollment Reporting?

Answer:  According to Appendix A of the NSLDS Enrollment Reporting Guide, Term Begin 
Date and Term End Date are optional fields that schools are not required to report.

Clock-hour programs are measured differently than programs which award credit hours.  
In credit-hour programs, the credits are earned upon successful completion of the course.  
In clock-hour programs, the clock hours are earned as each clock hour itself is completed.  

Keep in mind that even though the pay periods are initially scheduled for a student to 
complete 450 clock hours in 15 weeks of instructional time in the clock-hour program, 
students progress at different rates and they may not complete the first payment period as 
scheduled and subsequent and subsequent disbursements for clock-hour programs may 
not align with a standard semester program’s dates. 



Is a Student a Withdrawal If He/She Completes All Clock Hours Early 
Without Completing All Scheduled Weeks Of Instruction?

Answer:  NO

Under the R2T4 regulations, effective July 1, 2021, if the student completes all the requirements 
for graduation before completing all the clock-hours or days in the pay period or period of 
enrollment, the student is not considered to have withdrawn and is exempt from the R2T4 
calculation.  

If a clock-hour student graduates without successfully completing all the established clock 
hours in the program, the school must re-prorate the amount of Title IV aid and only pay the 
student for the clock hours the student successfully completed.  

Per ED, if a student successfully completes all clock hours within a program before the normal 
number of weeks have elapsed, the student is not considered a withdrawn student an no 
proration of Title IV must happen.  



What Are the Direct Loan Periods When a Student Transfers With 
Overlapping Academic Years In a Clock-Hour Program? 

Answer:  ABBREVIATED LOAN PERIOD.

Example:  The student has an overlapping AY where the AY end date at the previous school is 04/21.  The end date of this 
AY will be in the middle of Quarter 2 at this school.  ED guidance states that an abbreviated loan period should be created 
with a start date of 12/9 and an end date of 4/21.  All courses run concurrently.  

The clock-hour program is taught in quarter-based terms.  The courses in each quarter begin and end on the same date.  
The total program is 1,500 clock hours.  AY1 is 900 clock hours and AY2 is 600 clock hours

The next loan period, for this student, would begin on 4/22 and extend for up to one AY.  

BBAY 3



Cont.
1. Would the new loan period begin 4/22?  Yes
2. Would the new loan period end after applying the school’s definition of an AY (i.e., 900 hours and XX 

weeks) starting                   4/22?  Yes assuming there is at least an AY’s worth of hours and weeks left.
3. If so, is it possible there might be remaining clock hours to complete, for which another loan could be 

borrowed after applying a prorated loan limit?  If there are hours left after the second loan period, then 
yes the student could receive prorated loans for the remaining loan period.  This assumes they have 
not reached their aggregate limits, etc.

4. When would the second disbursement be scheduled? 
a. If the remaining program is less than half of an AY, then the remaining portion is the final payment 

period and you would make two disbursements on a Direct-Loan; one at the beginning of the 
payment period and the second one at point where the student has completed half the hours 
and half the weeks in the final pay period

b. If the final period is greater than half of an AY, then you have to break up the final period into two 
equal pay periods (at which the second Direct Loan disbursement would occur when the student 
enters the second pay period. 

“Transfer into clock-hour, non-term, or non-SE9W nonstandard term program”
Volume 8, Chapter 7 of FSA Handbook



Who Is Responsible For the Overaward Created When a Student 
Completes the Clock-Hour Program Early and Graduates?

Answer:  THE SCHOOL IS RESPONSIBLE

Under the R2T4 regulations of July 1, 2021, if the student completes all the requirements for 
graduation before completing all the clock-hours or days in the payment period or period of 
enrollment, the student is not considered to have withdrawn and is exempt from the R2T4 
calculation. 

However, if a clock-hour student graduates without successfully completing all the established 
clock hours in the program, the school must prorate the amount of TIV and only pay the student 
for the clock hours the student successfully completed.  This retroactive proration of the 
student’s aid often creates an overaward/overpayment.  In this situation, the school is 
ultimately responsible for returning the Title IV aid since students, in these circumstances, are 
treated as if they were always enrolled in a shorter program. 



What is a crossover pay period?
Answer:  A pay period that begins prior to July1 and ends after July 1

July 1st

2025-2026 2026-2027

Two ways to pay Pell from here:
1. Out going year
2. Incoming year

Loan Period
Comes out of the year in 
which the loan begins.  



QUESTIONS?



THANK YOU!

May 26-29, 2026
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