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Agenda
• Institutional Responsibilities

• Calendar and Timeline of Events

• Reconciliation of State Funds

• Grade and Hour Reporting

• Reporting Disbursement Eligibility Report 
Records

• Manual

• Batch

• Questions and Answers
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Institutional Responsibilities
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Duties Relating to State Financial Aid 
and Tuition Assistance Programs

Section 1009.46(1), Florida Statutes, states that:

Each postsecondary educational institution that receives state funds for state 
financial aid and tuition assistance programs shall:
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(a) Complete and return the annual 
application for state aid funds in the 
format and by the date established by 
the Department of Education.

(b) Maintain complete, accurate, and 
auditable student records documenting 
the institution’s administration of state 
financial aid and tuition assistance 
funds.

(c) Verify eligibility of enrolled 
students with the department each 
academic term.

(d) Report each student’s program of 
study to the department using the most 
recent classification of instructional 
programs taxonomy for the certificate or 
degree level as developed by the United 
States Department of Education’s National 
Center for Education Statistics.
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Duties Relating to State Financial Aid 
and Tuition Assistance Programs

(e) Disburse state financial aid 
and tuition assistance to eligible 
students.
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(f) Notify students annually 
regarding the renewal requirements 
for each state-funded award for which 
they are eligible. 

(g) Complete and return to the 
department all reports for the 
administration of state funds in 
the format and by the date 
established by the department.

(h) Complete and return to the 
department all legislatively 
required reports in the format and 
by the date established by the 
department.
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Duties Relating to State Financial Aid 
and Tuition Assistance Programs

(i) Retain required records for the later of 5 years or until such 
records are audited and any audit exceptions are resolved.
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(j) Refund to the department any undisbursed advances:
1. Within 60 days after the end of the regular registration period 

each fall and spring term, 
2. Within 30 days after the end of the summer term, or 
3. Within 60 days after the date a student’s ineligibility is 

determined.
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Duties Relating to State Financial Aid 
and Tuition Assistance Programs

An institution that fails to perform its duties in administering state financial 
aid or tuition assistance programs could be placed on probation by the 
department.

(a) The department may provide allocations on a reimbursement basis 
to a participating institution that fails to timely remit undisbursed funds 
for the previous academic year.

(b) The department may suspend or revoke an institution’s eligibility to 
participate in state-funded programs if the institution fails to provide the 
required audits, fails to resolve audit findings, or fails to timely provide 
statutorily required reports by established deadlines.
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State Programs
What You Need to Know 

• State Calendar

• Timeline

• Program Updates
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State Programs Disbursement Cycle

Enrollment 
(MEL)

Fall Term 
Disbursed 

(DER)

Fall Term 
Refunds 

(Payment 
Summary)

Spring Term 
Disbursed 

(DER)

Spring Term 
Refunds 

(Payment 
Summary)

Renewal 
Evaluation 

(G&H)
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August/September

January

May/June

October/November
March/April

Now

• Grade and Hour 
Reporting

• GPA Certifications 
for Restoration

• Drop/Withdrawn 
Hour Reporting

• Initial Students (BF, CDDV, etc.)
• Renewing Students
• Reinstatement Students (gap year; previously eligible)
• Restoration Students (gap year; previously ineligible)
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State Calendar

Institution Renewal Application – closes early June

Grade & Hours (Spring) – closes June 30

Reconciliation (Fall/Spring) – process refunds

Reconciliation (Summer) – 30 days after Last Day Drop/Add

Summer DER – closes early August

Grade & Hours (Summer) – closes September 30
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Institutional Information and Resources
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Reconciliation of Funds

• Payment Summary

• Reconciliation Report

• Bright Futures Drop/Withdrawn Status
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State Programs Disbursement Cycle

Enrollment 
(MEL)

Fall Term 
Disbursed 

(DER)

Fall Term 
Refunds 

(Payment 
Summary)

Spring Term 
Disbursed 

(DER)

Spring Term 
Refunds 

(Payment 
Summary)

Renewal 
Evaluation 

(G&H)
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August/September

January

May/June

October/November
March/April
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Deadlines
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Payment Summary
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Postsecondary Institution Reporting
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Payment Summary Process 

• Review whether your institution owes OSFA, or if OSFA owes your 
institution per term within the current academic year, and prior years.

• If OSFA owes, check and submit the “I agree with OSFA’s Payment 
Summary” box to request additional funds. 

• The box will become unchecked if adjustments are made after it has been checked.

• Reconciling the “All” terms Payment Summary does not work to communicate 
funding readiness.

• Review vouchered amounts per program and per term to confirm that 
program funds have been delivered.

• Attach a completed Refund Transmittal Form with your refund check.

• Centralized programs (BF, CDDV, FFSS, FIS, OCOE, RFS) must be 
reviewed by term.
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Bright Futures Scholarship Program
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Reconciliation Report
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Reconciliation Report

From the Postsecondary Institutions menu, choose 
Reconciliation Report to review DER transactions and 
allocation history.
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Reconciliation Report
A roster of disbursed students, by term, may be found by using the Reconciliation 
Report. When “All” terms are selected, each disbursed student will be listed on a single 
row with their respective term disbursement information listed. You will have the option 
to review your data in more detail by selecting “Export Data to Excel.”
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Bright Futures Repayment Status
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Bright Futures Repayment Status
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Bright Futures Repayment Status
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• Use the Repayment Indicator column to identify students with outstanding 
repayments for dropped Bright Futures hours.

• Verify each student’s status against school records to determine whether the 
indicator should be adjusted.

• Update current-year records in the DER.

• Submit prior-year record updates to OSFA.
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Reconciliation Report
A roster of disbursed students, by term, may be found by using the Reconciliation 
Report. When “All” terms are selected (or an individual term), each disbursed student 
will be listed on a single row with their respective term disbursement information listed. 
You will have the option to review your data in more detail by selecting “Export Data to 
Excel.”
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GPA Certification for Restoration

• Deadlines

• Definitions

• Reporting Best Practices
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Certification Overview
State Aid Programs Requiring Certification
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Postsecondary institutions (PSI) are asked to provide 
the institutional cumulative GPA certification for their 
students for the following state aid programs.

• Bright Futures Scholarship

• Rosewood Family Scholarship (RFS)

• Scholarships for Children and Spouses of Deceased 
and Disabled Veterans (CSDDV)

• Randolph Bracy Ocoee Scholarship Program (OCOE)
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Certification Overview
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OSFA will populate the students on the SSFAD website 
called the Initial/Renewal Reporting page, which 
allows for institutions to certify the cumulative GPA.
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Certification Overview
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How do students populate the Initial/Renewal 
Reporting list?
• A student’s previous status is ineligible, but the student has 

an opportunity to restore, and

• A student submits a Reinstatement/Restoration Application 
for the academic year where they are seeking funding 
following a gap year.
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Certification Overview
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How does a student have an opportunity to restore?

Bright Futures Scholarship
• A scholar who did not meet at least the 2.75 GPA renewal 

requirement, but DID meet the credit hour renewal requirement 
during the first year of funding has a one-time opportunity to 
restore the scholarship. 

• If a student that has a restoration opportunity fails to restore the 
GPA to a 2.75 or greater, the attempt is still available after future 
academic years until a successful restoration is achieved, or until 
the 5-year limit has been reached. 

Source: Bright Futures Handbook: Chapter 3 – Page 6
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Certification Overview
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Scholarships for Children and Spouses of Deceased or 
Disabled Veterans (CSDDV), Rosewood Family Scholarship (RFS) 
and Randolph Bracy Ocoee Scholarship Program (OCOE)

• A student who has not earned a minimum credit hour requirement per 
term for which the award was received will become ineligible for 
funding. 

• The student is eligible to apply for restoration after one academic year. 
A certification of an institutional cumulative 2.0 GPA or higher would 
meet the restoration requirements.

• A student who met the required hours but earned less than the 
minimum institutional cumulative 2.0 GPA for two consecutive years, is 
eligible to apply for restoration after one academic year.

 
 Source: CSDDV Fact Sheet - Page 5; RFS Fact Sheet - Page 4; OCOE Fact Sheet - Page 4
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Certification Process
Bright Futures Program Timeline
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• Please note there are two years of certifications available for Bright Futures students.
• The 2025-26 Reinstatement Application remains open through May 30, 2026. The deadline for 

2025-26 Bright Futures Scholarship Program GPA certifications are due June 5, 2026.
• The 2026-27 Reinstatement Application remains open through May 30, 2027. The deadline for 

2026-27 Bright Futures Scholarship Program GPA certifications are due June 4, 2027.

February 1, 2026

The 2026-27 Reinstatement/Restoration 
Application opened. 

Timeframe 

February 1, 2026 

through May 30, 2027

May 30, 2027

The 2026-27 
Reinstatement/Restoration 
Application closes. 

June 4, 2027, is the deadline 
for GPA certifications. 

February 1, 2025

The 2025-26 Reinstatement/Restoration 
Application opened. 

Timeframe 

February 1, 2025 

through May 30, 2026

May 30, 2026

The 2025-26 
Reinstatement/Restoration 
Application closes. 

June 5, 2026, is the deadline 
for GPA certifications. 

2025-26 Timeline

2026-27 Timeline
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 2026-27 Certifications
Best Practices
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• The certification process should begin between May and June 2026. 
• Students have been submitting applications since the opening of the 2026-27 

Reinstatement/Restoration Application on February 1, 2026.

• It is recommended to review the certification page every week.
• Peak submission periods typically occur from July through September 2026, as 

students seek fall funding, and from December 2026 through January 2027, as 
students seek spring funding.

• During these high-volume periods, conducting weekly reviews is strongly 
recommended to ensure timely processing.

May - June 2026

Submissions reflect applications accumulated 
since February 1, 2026.

July 2026 - September 2026

Peak submissions for students 
seeking fall funding.

December 2026 - January 2027

Peak submissions for students 
seeking spring funding.
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Certifying Student Records

34
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Student Certification Submission

• Open the Initial/Renewal Reporting webpage.

• Select the appropriate Academic Year for which funding is sought.

• Use the By Report dropdown to search by program and 
certification status.

• Best Practice: Search by All Applicants Needing Certification to 
capture all outstanding records and select Search.
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Student Certification Submission

• Select the asterisk to populate the record.

36
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Student Certification Submission

• Within the Institutional Undergraduate Cumulative GPA, 
enter the institutional cumulative GPA and click Submit.
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Student Certification Submission

• For Bright Futures, enter the spring or 
summer cumulative GPA, whichever is 
higher, prior to the academic year for 
which the student is applying.

• For other programs, enter the spring 
cumulative GPA prior to the academic 
year for which the student is applying.

• For all programs, if the student was not 
enrolled during the previous academic 
year, enter the most recent cumulative 
GPA.

• Select Close to enter the cumulative GPA

38
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Student Certification Submission

• Use the By Report drop-down menu to review applicants 
that have been certified for the specific program.

• Select the appropriate program and select Search to review 
students who have previously been certified.
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Student Certification Submission

• Verify the certification results.

• Since students continue to populate the report throughout 
the year, we recommend that institutions continuously 
review for outstanding certifications.
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Student Certification Submission

• If you need to make any adjustments to the GPA reported, 
use the SSN drop-down to locate the student and update 
the GPA.
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 2026-27 Certifications
Best Practices
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• The certification process should begin between May and June 2026. 
• Students have been submitting applications since the opening of the 2026-27 

Reinstatement/Restoration Application on February 1, 2026.

• It is recommended to review the certification page every week.
• Peak submission periods typically occur from July through September 2026, as 

students seek fall funding, and from December 2026 through January 2027, as 
students seek spring funding.

• During these high-volume periods, conducting weekly reviews is strongly 
recommended to ensure timely processing.

May - June 2026

Submissions reflect applications accumulated 
since February 1, 2026.

July 2026 - September 2026

Peak submissions for students 
seeking fall funding.

December 2026 - January 2027

Peak submissions for students 
seeking spring funding.
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Grade and Hour Report

• Deadlines

• Definitions

• Reporting Best Practices
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Postsecondary Institution Reporting

44
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Grade and Hour Deadlines
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• G&H are due from each institution within 30 days after the 
institution’s last day of the spring term or by June 30, 2026, 
whichever comes first.

• After June 30, 2026, institutions must email update 
requests to OSFA.

May 1, 2026

The 2025-26 Grade and Hours 
Report Opens.

June 30, 2026

The 2025-26 Grade and Hours 
Report Closes.
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Grade and Hour Deadlines
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For the following programs, we request the G&H 
Report to be completed within 2 weeks of May to 
finalize evaluations. 

• Scholarships for Children and Spouses of Deceased or 
Disabled Veterans (CSDDV);

• Florida Farmworker Student Scholarship Program (FFSS);

• Randolph Bracy Ocoee Scholarship Program (OCOE); and

• Rosewood Family Scholarship Program (RFS).
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Key Definitions
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Institutional Cumulative GPA

• The grade point average for all postsecondary work attempted by the student that 
is included in a student’s transcript at the institution where the student is seeking a 
degree or certificate. 

• For the purposes of financial aid awards, the cumulative grade point average is 
defined as the overall grade point average for postsecondary course work 
attempted by the student, which earned quality points and was used by the 
institution for the attending student. 

Hours Earned

• The number of semester, quarter, or clock hours awarded to a student upon 
successful completion of an academic term of study and accepted by a 
postsecondary institution as the satisfactory completion of hours attempted.

• All hours in which a student was enrolled and completed (not failed) during the 
academic year. This may include repeated or remedial course work even if those 
hours were not funded.   
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Reporting Best Practices

48

• Report a numeric value for both the Grade Point Average 
(GPA) and earned hours.

• The GPA is two decimal points unrounded (value of 0.00 
to 4.00).

• Report hours earned in whole numbers.

• For students with both undergraduate and graduate 
hours, report the undergraduate GPA. For students with 
only graduate hours, report the graduate GPA.
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Reporting Best Practices
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• Report all earned hours for each term (Summer 2025 
through Term 4, 2026).

• Term hours should include all earned hours, funded or not 
funded, by term. 

• This may include Pass/Fail hours, Satisfactory/Unsatisfactory 
hours, remedial hours or course hours retaken at your institution, 
and/or transient hours reported to your institution and reflected 
on students’ transcripts.

• For grade forgiveness purposes, if a student earns quality points 
in both attempts, then the institution shall report both attempts 
as earned on the Grade and Hour Report.  

• If students have both undergraduate and Bright Futures (BF) 
graduate hours, report both.
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Reporting Best Practices
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• Report the Institutional Cumulative GPA for each student as 
of the end of the spring term. The Cumulative GPA is the 
overall GPA used by the postsecondary institution for course 
work attempted and for which students earned quality points.

• Pass/fail or satisfactory/unsatisfactory courses may be reported as 
earned but not included within the GPA calculation.

• Report appeal recommendations on the G&H Report.

• For students who received a degree during the 2025-26 
academic year, report both the Degree Earned and the Degree 
Earned Date.

• G&H data is not required for students who received funding 
exclusively through the Honorably Discharged Graduate 
Assistance Program (HDGAP) or the Open Door Grant (ODG).
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Reporting Best Practices

51

• Corrections to a student’s cumulative GPA resulting from 
instructor or institutional error must be reported as soon as 
they are identified. In such cases, a request for a prior year 
adjustment may need to be submitted to OSFA.

• Courses that were previously reported as incomplete but are 
later completed may be updated accordingly. This update 
should be reflected on the current G&H Report; however, if 
applicable, a prior year adjustment request may also be 
required.
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State Program Renewal Requirements
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Grade and Hours Reporting

53
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Submit Data through the Grade and Hours Report

Student records can be submitted in one of two ways:

Manually
• Student records can be entered individually through the State 

Student Financial Aid Database (SSFAD).

Batch Process
• Use the Secure File Transfer Protocol (SFTP) to submit 

batch files. 
• Typically used by institutions who have a large volume of records 

to submit.

54
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Submit Data through the Grade and Hours Report
Manual Process

• Open the Grade and Hours Report (GRHR)

• Select the 2025-26 academic year.

• The “List View” dropdown allows a search by the reported status.
• Searching by Not Reported and Reported with Edits is a great way of reviewing outstanding 

records.

55
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Submit Data through the Grade and Hours Report
Manual Process

Submitting a 2025-26 G&H Record

56

Enter the summer 2025 hours 
earned.

Enter the fall 2025 hours earned.

Enter the spring 2026 hours 
earned.

Enter the cumulative GPA as of 
the end of the spring 2026 term.

Enter the 2026 Term 4 hours 
earned for quinmester schools.

Enter the 2026 Term 3 hours 
earned for quarter and 
quinmester schools.

6

12

12

3.50

Report hours earned based on 
the credit type listed. 
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Submit Data through the Grade and Hours Report
Manual Process

Submitting a 2025-26 G&H Record

6

12

12

3.50

Enter a Yes or No for 
a G&H appeal. ANR is 
the default value, 
meaning Appeal Not 
Requested

Enter the Degree 
Earned from the list 
of Degree Earned 
Codes

Enter the date the 
degree was earned.

Select Yes if hours 
reported are greater 
than 24.

Click Submit

Select Grade 
and Hours 
History to view 
all submissions 
on this record.
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Submit Data through the Grade and Hours Report
Batch Process

• Log onto https://transfer.fldoe.org.
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Submit Data through the Grade and Hours Report
Batch Process

• The G&H_out folder allows an institution to download the 
pre-populated file provided by OSFA.

• The G&H_in folder is used by the institution to upload the 
updated file back to OSFA.
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Submit Data through the Grade and Hours Report
Batch Process

• To view the G&H Layout, you would select the Grade and Hours Layout 
& Edit Explanations link when logged into the SSFAD website.
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Submit Data through the Grade and Hours Report
Batch Process

Important fields to consider:
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If the indicator shows 
a “Y”, previous 
summer hours must 
be reported.

For 2025-26 G&H, 
enter the summer 
2025 hours earned.

For 2025-26 G&H, 
enter the fall 2025 
hours earned.

For 2025-26 G&H, 
enter the spring 
2026 hours earned.
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Submit Data through the Grade and Hours Report
Batch Process

Important fields to consider:
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The maximum 
allowable value is 
4.00. Values are 
reported with an 
implied decimal 
and the scale 
ranges from 0.00 
to 4.00.

It is strongly 
recommended that 
institutions report this 
information. If a value 
is provided in either 
the Degree Earned or 
Degree Earned Date 
field, a corresponding 
value must be entered 
in the other field.

Do not report a decimal with the GPA!

Batch File Layout:
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Submit Data through the Grade and Hours Report
Batch Process

• Review the status of your batch file(s) by navigating to the Batch Log.

• Choose the Module “Grade and Hour Upload.”
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Disbursement Eligibility Report (DER)
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Disbursement Eligibility Report (DER) 
File Layout 

Reminders

• All DER transactions require a degree type and CIP 
code be reported.

• FIS = Benacquisto Scholarship Program

• ODG is now available to report on the DER
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Disbursement Eligibility Report (DER)

• OSFA encourages institutions to put students on the DER 
prior to actually funding the student at the institution to 
ensure students are authorized to receive funding.

• Other verifications made on the DER include:
o Student does not owe payment for prior year dropped/withdrawn hours

o Student has met program renewal requirements

o Student has remaining hours or terms of eligibility available

o Student disbursement amount calculation is allowable

o Student was not previously awarded baccalaureate degree
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Disbursement Eligibility Report (DER)

• From the Postsecondary Institutions menu, choose Disbursement 
Eligibility Report (DER) to submit a DER transaction.

• Using the available drop-down menus, select the program and the 
appropriate term to begin.

• Users may refine their search by using the Reported By and Filter fields
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Disbursement Eligibility Report (DER)

Adding a New Record
• After searching for your record(s), an Add Disbursement button will 

appear. Select the Add Disbursement button
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Disbursement Eligibility Report (DER)

Adding a New Record
• Enter the student’s SSN. If the record already exists in the database, the 

demographic information will prefill. If not, enter the demographic 
information. 

• Proceed with entering the remaining fields.
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Disbursement Eligibility Report (DER)

Program Specific DER
• Certain programs will have a specialized section on the DER.

• BF & FFSS

• CDDV

• FIS
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Disbursement Eligibility Report (DER)

Program Specific DER (Cont.)

• Certain programs will have a specialized section on the DER.
• FWEP

• HDGAP

• ODG

71

http://www.fldoe.org/


www.FLDOE.org

www.FLDOE.org

© 2020, Florida Department of Education. All Rights Reserved.

Disbursement Eligibility Report (DER)
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Searching Records on the DER
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Disbursement Eligibility Report (DER)
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### Postsecondary Institution

1. To locate the records containing an edit, use the 

following parameters. Users have the option to 

narrow their search by selecting one program at 

a time. 

2. To sort the list of records to display any 

transaction with a specific edit, select the desired 

edit from the “Sort by Edit Code” menu.
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Disbursement Eligibility Report (DER)
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Disbursement Eligibility Report (DER)
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1. To locate the records that are 

“undisbursed” or “untouched, use the 

following parameters. Users have the 

option to cancel a grouping of records at 

one time rather than individually. 

2. Select the cancel code in the dropdown 

menu and select the individual students 

that should receive the specific cancellation 

code. Click “Submit” at the bottom of the 

page when finished. Consult the DER 

Batch File Layout to determine the most 

appropriate cancellation code to use.

1.

2.
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Contact Information

http://www.fldoe.org/


www.FLDOE.org

www.FLDOE.org

© 2020, Florida Department of Education. All Rights Reserved.

Contact Information

Amy Sebring

Disbursement Manager 

850-245-0314

Amy.Sebring@fldoe.org

LeTara Buggs

Disbursement Specialist 

850-410-5173

LeTara.Buggs1@fldoe.org
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Shawn Haskin
Director, State Scholarship and Grant Programs

850-410-5185
Shawn.Haskin1@fldoe.org

Centralized Scholarship Programs Decentralized Scholarship Programs

Nanette Smith

Disbursement Services Manager

850-245-1913

Nanette.Smith@fldoe.org

Robert Buccellato

Program Specialist - ODGP/FFRSP

850-245-1899

Robert.Buccellato@fldoe.org

Robert Ivany

Disbursement Specialist

850-245-1964

Robert.Ivany@fldoe.org
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Website Navigation
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Florida State Scholarship and 
Grant Programs 

Website 
www.FloridaStudentFinancialAidsg.org  
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State Program’s Home Page

https://www.FloridaStudentFinancialAidsg.org
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Website Footer
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Website Access - Login
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Acknowledgement
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Postsecondary Institutions Menu
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Student Account Lookup and 
Eligibility Determination Reports
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Postsecondary Institution Reporting
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Institutional Information and Resources
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Postsecondary Institution Resources: 
SSFAD User Guide

www.FloridaStudentFinancialAidsg.org/SAPPDFREDIR/SAPPDFREDIR
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Edit Explanations
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E10

STUDENT 
HAS 
INSUFFICIENT 
TERMS/
HOURS 
REMAINING 
IN PROGRAM 
FOR 
DISBURSE-
MENT

-6789 10/20/2005FLORIDA STUDENT
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• This is a result of submitting a disbursement for more hours than the student has 
available to them.

• The Hours/Terms Remaining value is shown on the first row of the Demographic & 
Program Details section on the DER, and on the Financial Aid Recipient History in 
Section III.

• Bright Futures students in degree programs that require more than 120 hours to 
complete should be encouraged to submit an Extended Hours Application.

• Completed by student after 100 hours of funding have been received

• Commonly Affected Program(s)*: All Programs

E10 – STUDENT HAS INSUFFICIENT TERMS/HOURS 
REMAINING IN PROGRAM FOR DISBURSEMENT
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E11

STUDENT 
INELIGIBLE 
FOR 
PROGRAM 
DUE TO NOT 
MEETING  
RENEWAL 
CRITERIA

-6789 10/20/2005FLORIDA STUDENT
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E11

STUDENT 
INELIGIBLE 
FOR 
PROGRAM 
DUE TO NOT 
MEETING  
RENEWAL 
CRITERIA 
(cont’d)
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E11 – STUDENT INELIGIBLE FOR PROGRAM DUE 
TO NOT MEETING RENEWAL CRITERIA

• The student did not earn the required Grade and/or Hours for the program.

• Review the prior year disbursements and Grade and Hours submitted to OSFA on the 
Financial Aid Recipient History to ensure accuracy of reported data.

• If incorrect, contact OSFA to discuss updates to prior year reported data and specific 
program renewal requirements.

• Commonly Affected Program(s)*: EASE, FSAG, FWEP
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E12

NO GRADE 
AND 
HOURS 
REPORTED 
PRIOR 
ACADEMIC 
YEAR
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E12

NO GRADE 
AND HOURS 
REPORTED 
PRIOR 
ACADEMIC 
YEAR
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• The prior year’s Grade and Hours is required to determine the student’s renewal 
eligibility for the program.

• The Grade and Hours information was not received or had an error when 
submitting.

• Contact OSFA to report the Grade and Hours.

• Commonly Affected Program(s)*: All Programs

E12 – NO GRADE AND HOURS REPORTED PRIOR 
ACADEMIC YEAR
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E13

PROGRAM 
<---> 
REQUIRES 
HALF-TIME 
ENROLL-
MENT FOR 
PUBLIC 
SECTOR

-6789 10/20/2005FLORIDA STUDENT
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• A student must enroll for a minimum of six non-remedial semester hours (or the 
equivalent in quarter or clock hours) per term in a program of study by the end of 
the drop/add period.

• Programs that necessitate at least half-time enrollment:
• BF, CDDV, FSAG-PU, FSAG-CE, and FWEP (public institutions) 

• Students may conditionally be funded for less than half-time enrollment 
permitting that:

• The remaining hours of scholarship are disbursed, or

• There are no remaining courses to enroll in for the program of study.

• Commonly Affected Program(s)*: BF, CDDV, FSAG, FWEP

E13 – PROGRAM REQUIRES HALF-TIME 
ENROLLMENT FOR PUBLIC SECTOR
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E19

ALREADY 
DISBURED 
FOR 
ANOTHER 
BF/FSAG 
PROGRAM

-6789 10/20/2005FLORIDA STUDENT
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• A disbursement has already been submitted for the identifier being disbursed.

• May be the result of a student that upgraded their Bright Futures program of 
eligibility between a submission in a prior term and the current submission.

• Typically, this occurs when an initial student is made eligible for BFFMS and 
receives a Summer Term 0 disbursement and then submits missing qualifying 
information to allow the student to become eligible for BFFAS.

• An FSAG student may have already been reported as being disbursed at the same 
institution for another FSAG program (FSAG/FSAGCE; e.g. FCS institutions) 

• Resolution: Review the previously disbursed record for accuracy and adjust 
accordingly by cancelling the original award and disbursing the award under the 
correct program.

• Commonly Affected Program(s)*: BF, FSAG

E19 – ALREADY DISBURSED FOR ANOTHER 
BF/FSAG PROGRAM
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E23

DISBURSE-
MENT NOT 
ALLOWED 
PRIOR TO 
LAST DAY OF 
DROP/ADD 
FOR TERM

-6789 10/20/2005FLORIDA STUDENT
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• Institutions must allow students time to adjust their enrollment after courses have 
been added.

• Disbursement submissions must be submitted at least one day after the listed last 
day of drop/add has elapsed. 

• To resolve, adjust the date provided in the “Eligibility Determination Date” field 
and resubmit.

• Commonly Affected Program(s)*: All Programs

E23 – DISBURSEMENT NOT ALLOWED PRIOR TO 
LAST DAY OF DROP/ADD FOR TERM
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E25

{PSI NAME 
AND CODE} 
ALREADY 
DISBURSED 
STUDENT 
THIS TERM
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• The reporting institution has already disbursed this record for the specified term.

• Review the disbursement on the Financial Aid Recipient History screen.

• Contact the person indicated to decide who is the home institution with the 
responsibility to fund.

• Cancel this transaction and verify that only one disbursement is present.

• Commonly Affected Program(s)*: All Programs

E25 – {PSI NAME AND CODE} ALREADY 
DISBURSED STUDENT THIS TERM
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E26

INVALID 
DISBURSED/
NON-
DISBURSED 
CODE USED 
FOR 
PROGRAM

-6789 10/20/2005FLORIDA STUDENT
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• Multiuse Edit Message.

• May be the result of an inappropriate Disbursement/Non-Disbursement Code but 
has a variety of reasons for occurring. 

• Submitting a D04 on the initial disbursement.

• Submitting an undergraduate disbursement for students listed with a baccalaureate degree.

• Submitting a disbursement with an invalid degree type.

• Submitting a disbursement with no amount listed within the Total Disbursement and/or Hours 
Enrolled fields.

• Update the transaction to insert missing information or cancel the transaction to 
start over.

• Commonly Affected Program(s)*: All Programs

E26 – INVALID DISBURSED/NON-DISBURSED 
CODE USED FOR PROGRAM
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E31

STUDENT 
NOT FOUND 
ON THIS 
PROGRAM'S 
MASTER 
ELIGIBILITY 
LIST (MEL)

10/20/2005FLORIDA STUDENT-6789
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• Pseudo number, SSN, or First/Last Name combination is not recognized as a 
student that has been placed on the MEL.

• Students with this Edit may be affected by a duplicate record which is with 
another identifier (SSN or pseudo number).

• OSFA does not have the authority to determine which Current Degree Type 
applies to a student.

• A description of the acronyms displayed in the Current Degree Type dropdown 
menu is available on page 13 of the DER Batch File Layout. 

• Select the most applicable value and resubmit the transaction.

• Commonly Affected Program(s)*: All Programs

E31 – STUDENT NOT FOUND ON THIS 
PROGRAM'S MASTER ELIGIBILITY LIST (MEL)
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E32

STUDENT 
DATA 
SUPPLIED 
DOES NOT 
MATCH ANY 
SSFAD 
RECORD 
(REVIEW)

-6789 10/20/2005FLORIDA STUDENT
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• The student’s information on the DER does not match the corresponding 
information on the student’s Master Eligibility List (MEL) record.

• Select “Click Here” to review the information on the MEL and make appropriate 
correction(s) to the DER.

• Student must correct their student account information if the MEL information is 
incorrect.

• Contact OSFA if both rows of information appear to be two different records. 

E32 – STUDENT DATA SUPPLIED DOES NOT MATCH 
ANY SSFAD RECORD (REVIEW)

123456789

123456789 Honor-Student

Student Florida

Florida

C 10/20/2005

10/20/2005 M

M H

H

http://www.fldoe.org/


www.FLDOE.org

www.FLDOE.org

© 2020, Florida Department of Education. All Rights Reserved.

E40

ISIR TRANS-
ACTION 
NUMBER 
PROCESSED 
AFTER THE 
ELIGIBILITY 
DETERM-
INATION 
DATE

-6789 10/20/2005FLORIDA STUDENT

E40 ISIR TRANSACTION NUMBER PROCESSED AFTER THE ELIGIBILITY DETERMINATION DATE
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• The ISIR must be considered when determining a student’s program eligibility. 

• Therefore, disbursement submissions must be submitted no earlier than the ISIR 
Transaction Date that qualified the student for program eligibility. 

• To resolve, adjust the date provided in the “Eligibility Determination Date” field 
and resubmit.

• Commonly Affected Program(s)*: FSAG

E40 – ISIR TRANSACTION NUMBER PROCESSED 
AFTER THE ELIGIBILITY DETERMINATION DATE
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E45

ISIR 
MATCHING 
DATA 
ERROR (PSI 
WILL 
REVIEW)
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• The student’s information on the DER does not match the corresponding 
information on the student’s ISIR.

• Select “Click Here” to review the information on the ISIR and make appropriate 
correction(s) to the DER, if necessary.

• Student must correct ISIR if the ISIR information is incorrect,

• Contact OSFA if there is a discrepancy.

E45 – ISIR MATCHING DATA ERROR (PSI WILL 
REVIEW)
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E62

AMOUNT 
REPORTED 
IS LESS 
THAN OSFA 
DISBURSE-
MENT CALC-
ULATION --$

-6789 10/20/2005FLORIDA STUDENT
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• The DER presents this Edit when the Total Disbursement Amount entered is less 
than the calculated amount, based on the cost per credit hour and hours of 
enrollment.

• Cost per credit hour documents may be found via the “Download Institution List” 
link provided on the DER for public institutions, and on the “CPCH Chart” for 
non-public institutions.

• Commonly Affected Program(s)*: All Programs

E62 – AMOUNT REPORTED IS LESS THAN OSFA 
DISBURSEMENT CALCULATION --$
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E63

AMOUNT 
REPORTED 
IS GREATER 
THAN OSFA 
DISBURSE-
MENT CALC-
ULATION --$

-6789 10/20/2005FLORIDA STUDENT
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• The DER presents this edit when the Total Disbursement Amount entered is greater 
than the calculated amount, based on the cost per credit hour and hours of 
enrollment.

• For BFGSC/BFGSV awardees, verify that an appropriate Current Degree Type is listed. If 
a Current Degree Type is other than the those listed on the Award Amounts document 
within the Bright Futures Student Handbook, Chapter 2, the DER will believe the 
student should not be funded and produce this edit.

• CDDV awardees at a public postsecondary institutions may be disbursed an Allowable 
Fee, up to $500 per term (at semester-based institutions), for course-related 
registration costs beyond the cost per credit hour calculation. An O26 Override Code 
should be presented with the disbursement submission.

• Florida College System (FCS) institutions disbursing baccalaureate degree-seeking 
students may need to input an O25 Override Code for the system to correctly pay the 
student at the upper-level rate.

• Commonly Affected Program(s)*: All Programs

E63 – AMOUNT REPORTED IS GREATER THAN 
OSFA DISBURSEMENT CALCULATION --$
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E65

TRYING TO 
DISBURSE 
ELIGIBLE BF 
STUDENT 
FOR 
WRONG BF 
PROGRAM

-6789 10/20/2005FLORIDA STUDENT
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• The Master Eligibility List has identified this record as being eligible for a different 
Bright Futures program.  

• View section II of the student’s Financial Aid Recipient History screen to determine 
which program that the student was previously funded.

• Either cancel the errant transaction and disburse the student under the MEL 
eligible program, or contact OSFA for assistance.

• Commonly Affected Program(s)*: Bright Futures

E65 – TRYING TO DISBURSE ELIGIBLE BF 
STUDENT FOR THE WRONG BF PROGRAM
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E67

Invalid or 
Null CIP

-6789 10/20/2005FLORIDA STUDENT
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• Via Section 1009.46,Florida Statutes, institutions are required to report the program of 
study for all disbursed students.

• Postsecondary institutions must provide Classification of Instructional Program (CIP) 
Codes per the United States Department of Education's National Center for Education 
Statistics website at https://nces.ed.gov/ipeds/cipcode/resources.aspx?y=56.

• OSFA’s website has been updated with the latest version of CIP Codes - CIP 2020.

• Internal users may click “Get CIP” within the Demographic & Program Detail section of 
the DER for a listing of available CIP Codes and their respective Program Area.

• DER does not accept decimal places within the CIP Code presentation. 
Example: “430103”

• Commonly Affected Program(s)*: All Programs

E67 – Invalid or Null CIP Code

http://www.fldoe.org/
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E68

Invalid or 
Null 
Current 
Degree 
Type

-6789 10/20/2005FLORIDA STUDENT
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• Via Section 1009.46,Florida Statutes, postsecondary institutions are required to 
report the program of study for all disbursed students.

• A description of the acronyms displayed in the Current Degree Type drop-down 
menu is available on page 13 of the DER Batch File Layout.

• Bright Futures Gold Seal Vocational/CAPE awards require specific degree types to 
be funded. See page four of the Bright Futures Student Handbook, Chapter 2.

• Commonly Affected Program(s)*: All Programs

E68 – Invalid or Null Current Degree Type
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E69

STUDENT 
NOT 
ELIGIBLE 
FOR 
FUNDING 
DUE TO 
DEFAULT 
STATUS
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• A student must not owe repayment of a federal grant or any state grant or 
scholarship unless satisfactory arrangements to repay have been made.

• The student may owe a repayment for the Florida Bright Futures program for 
withdrawn hours.

• Review the Financial Aid Recipient History screen.

• Contact OSFA for repayment update, if necessary.

E69 – STUDENT NOT ELIGIBLE FOR FUNDING DUE 
TO DEFAULT STATUS
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E01 Edit – Matching data not supplied for student
• The information is not matching what OSFA has on file.
• Select “Click Here” to view the discrepancy.

http://www.fldoe.org/
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E01 Edit – Matching data not supplied for student

• The top record represents the SSFAD record. If the SSFAD data is incorrect, update the 
SSFAD fields accordingly.

• The bottom record represents the PSI record. If the PSI data is incorrect, update the PSI 
fields to match the SSFAD record.

http://www.fldoe.org/
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E02 Edit – Hours exceed maximum allowed

• If the number of hours in a single term reported exceeds 24 credit hours or 720 clock hours, select 
“Override Term Hours”

• Select “Yes” then click Submit.

http://www.fldoe.org/
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E03 Edit – Cumulative GPA cannot exceed 4.00

• Cumulative GPA cannot exceed 4.00.

• Enter a value between 0.00 and 4.00 and click Submit.
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E06 Edit – GPA and/or hours cannot be null

• GPA and/or hours cannot be null (blank)

• Enter a numeric value that is a whole number. Click Submit.
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E07 Edit – Message Only – Grade and Hours record not required

• Grade and hours are not required for this student.

• E07 edits cannot be cleared and will remain on the G&H Report, but they will not be 
considered as “Not Reported” records.

6
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E09 Edit – Summer hours required

• If the “Summer Hours Required Indicator” shows a Y, summer hours earned are required 
to be reported.

• Enter the hours and click submit. Zero is valid entry.

6
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E12 Edit – Data must be reported for the Degree Earned and Degree Earned Date

• If a value is entered for Degree Earned or Degree Earned Date, the other field is required. 

• Enter a value in both fields or leave both blank. Click submit.

http://www.fldoe.org/
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