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DISCLAIMER

Members of the Association recognize that one of the purposes of the 
Association is to provide training and informational services to its members 
through training conferences and periodic written material.  While the 
Association shall utilize its best efforts to provide its members with the most 
current information available, there can be no assurances or warranty that its 
interpretation of any rule, regulation or statue will be in conformance with any 
present or future interpretation of such rule, regulation or statute by any 
appropriate governmental authority.  Accordingly, each member shall hold the 
Association harmless from any claims, damages, or liability resulting from such 
member’s use of any information, data, or interpretations as provided to such 
members by the Association.



Agenda

Define Your Purpose

Create an Audience Journey Map

Slides & Design (Maybe AI)

Establish Rapport and Credibility

Practice and Have Fun!



We are here to 
take your 
presenting skills 
to the next level. 
Are you ready?



Create an Audience Journey Map

PRACTICE

Can I do this 
myself? Will it 

really work for me?

Include practical 
tips and exercises

Reinforce with 
takeaways

RELATABILITY

How does this 
apply to my 
real-world 

challenges?

Use relatable 
scenarios, case 

studies, or 
examples from 
their daily work

I’m intrigued, but 
need more 
information

Present clear, 
well-organized 

content

Use visuals and 
examples

EDUCATION

Why should I 
care? How does 
this relate to me? 

Solve a problem 
or give the 

audience new 
skills

SET THE STAGE



Keep Your 
Slides Short 
& Sweet



What is the 
average 
person’s 
attention 

span?



What is the Average Person’s Attention 
Span?

3 minutesA

C

B

D 20 minutes

12 minutes

8 minutes



Focus on Your Presentation Design

Use visual aids – 
images, animated 
graphic design 
elements, videos

Don’t overcrowd 
with too much text

Use quizzes & polls 
for more interaction



Visualize 
Boring
Numbers 
& Data
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Image Source: “How to choose the best chart or graph for your data”, Jill Hardy, Content Strategist, Customer Education at Looker

https://cloud.google.com/blog/products/data-analytics/different-types-graphs-charts-uses


Looks Matter

Choose a pleasant, 
cohesive color 
scheme

Use a maximum of 
2-3 fonts

Incorporate a legend 

Keep your data as 
simple as possible

Import data directly 
from its data source



How many 
people list 

public speaking 
as their number 

one fear?



How Many People List Public 
Speaking as their #Fear?

10% of all peopleA

C

B

D 75% of all people

50% of all people

25% of all people



Practice in Front of a 
Live Audience 



Establish 
Credibility & 
Rapport with 
Audience 
Before 
Presenting



Use Proper & Confident Body Language

Proper use of 
hand gestures 

Power stance

Authoritative yet 
kind voice 

Confident smile
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Channel Nervous Energy 
into Enthusiastic Energy



Allow Your 
Personality 
to Shine 
Through



Okay, Now Let’s Have 
Some Fun!



QUESTIONS?



THANK YOU!

May 26-29, 2026
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