
Satisfactory 
Academic Progress: 

It hasn’t been their day, their 
week, their month, or even 
their year.



Agenda

• Introduction to SAP

• Review Satisfactory Academic Progress Requirements 

• Story time: To approve or not to approve the appeal?

• Prevention Efforts 

• Final comments and takeaways



Intro to SAP
• Satisfactory Academic Progress (SAP) is the progress required of a 

financial aid recipient in academic studies to successfully complete the 
educational program within a specified period.

• SAP contains a maximum timeframe, a grade or its equivalent 
(qualitative), and a pace (quantitative) measure.

• SAP standards must be the same or stricter than academic standards for 
students not Title IV aid.

• Evaluating Satisfactory Academic Progress is a mandatory process for 
students receiving Federal Title IV aid regardless of whether the student 
has received Title IV aid in the past. 

• Institutions can perform a professional judgment and accept SAP Appeals 
on a case-by-case basis if the FAA determines the student had unusual or 
extenuating circumstances preventing them from reaching the SAP 
standards set by the institution.



Requirements 
for Students

- Meet the Qualitative (GPA) requirements

- Meet the Quantitative (pace or passing rate) requirements

- Meet Max Time Frame requirements  

- SAP appeal must include a statement and supporting 
documentation and explain what has changed to enable the 
student to improve academically.



Requirements for Institutions

-Establish the SAP policy and requirements for population of students (Grad, Undergrad, 
Program of Study)

-Establish frequency and timing of SAP evaluations. You may choose to evaluate after each 
payment period or annually. This determines if the institution can give student’s a warning 
period prior to losing Title IV eligibility.  

-Institutions have the choice to allow SAP appeals. If appeals are accepted, FAAs are 
performing professional judgments. This calls for documentation, statements, and academic 
success plans. 



Common circumstances and documentation 
acceptable for SAP Appeals:

CIRCUMSTANCE vs TYPE OF DOCUMENTATION 

Death of a relative of the student Copy of official death certificate/Obituary 

Personal injury or illness to student Signed statement from student's 
physician/appointment/ accident reports notices/medication documentation 

Loss of job in household, divorce or illness Copies of official legal documents/Statements from 
third party, signed statement from physicians



Story Time

Student A: 

Sophomore, 1.6 GPA, received warning notice after Fall, received termination notice 

after Spring 2026. 

Student submitted appeal statement that she stays up late, oversleeps and couldn’t 

make it to class and has no documentation. 

How would you or your institution handle this appeal?

*Make sure students know that no amount of time away will remove their SAP status. 

They cannot receive Title IV aid until they’ve received an approved appeal or met the 

requirements. 



Story Time

Student B: 

• What would be your first step after reading the appeal?

• What documentation would you ask for or accept?

Student B’s first attempt at submitting 

documentation with the appeal…..



Story Time

Student B initial documentation : 



Story Time

Student B second attempt to send 
documentation: 

“Sorry, I thought I submitted the obituaries. My family 
mourns differently than most. Here are the three 

obituaries I could get.” 

-After asking about the relation to each individual and 
looking into the obituaries, two of the three obituaries 
were from the United Kingdom and one was in Delphi, 

Indiana. 

After calling the student and inquiring why her name 
wasn’t listed in the obituary, she admitted that the people 

were family members of her friends. 

Appeal Decision: Denied

FAAs aren’t detectives but if we suspect 

false statements we must investigate the 

documentation. 

the documentation. 



Story Time
Student C: 

Student wanted to re-enroll but was on SAP termination 

after the last term she was enrolled.

What does your school require of re-admits that were on 

SAP the last time they were enrolled?



Story Time

Student C Documentation:

✓ Name

✓ Problem matches statement

✓ Legitimate physician

✓ Treatment plan

✓ Timeframe valid



Questions for the group:
❑ If a student lists multiple reasons for not doing well, do you accept 

one or require supporting documentation for all reasons listed?

❑ What do you do if a student submits an issue for Fall and is put on 
probation and they come back after Spring with the same statement 
and documentation?

❑ Do you counsel students to help them complete the appeal or is your 
office completely hands off with their initial appeal statement?

❑ Do you require that students complete the appeal process correctly 
the first time or do you give second, third, twenty chances?

❑ What proactive activities does your office do to prevent students from 
being on SAP warning or termination?

❑ We send lists of SAP warning students to success coaches and 
athletic coaches. 

❑ Email study tips and tutoring help to students on warning and 
probation

❑ Other questions?



Thank you

Audrey Price

KASFAA President-Elect

Lindsey Wilson University

pricea@lindsey.edu
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