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DISCLAIMER

Members of the Association recognize that one of the purposes of the
Association is to provide training and informational services to its members
through training conferences and periodic written material. While the
Association shall utilize its best efforts to provide its members with the most
current information available, there can be no assurances or warranty that its
interpretation of any rule, regulation or statue will be in conformance with any
present or future interpretation of such rule, regulation or statute by any
appropriate governmental authority. Accordingly, each member shall hold the
Association harmless from any claims, damages, or liability resulting from such
member’s use of any information, data, or interpretations as provided to such
members by the Association.
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Gl Bill Comparison Tool

What Should a school do if there is a caution flag?

* When a school has a “caution flag” listed for their school on the comparison tool, and
they believe it’s in error, who can they contact?

All caution flag inquires must go through the Gl Bill Integrity and Protection (I &
P) team first for review and approval.

Incoming.vbavaco@va.gov

IMPORTANT: Any caution flag that is posted as a result of a legal action

will be reviewed by the Assistant Director for possible removal after 7
years

AFASFAA
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Annual Reporting Fee (ARF) Update

The Department of Veteran’s Affairs has updated the process of issuing
annual reporting payments (ARF).

* Toreceive your ARF payment, you must use the VA Customer Engagement
Portal (CEP) to attach your facility code to your vendor record.
* ARF payment will not be received if this action is not taken.
* No letter or student list will be sent to the facilities at this time.
* You may contact your ELR to request a list.

ARF payments can be identified as
* Annual Reporting Fee 2025

36 TREAS 310 Misc Pay

* Chapter 34/35 VAAC

2025 VAEd Reporting Fee
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ARF Resources

Customer Engagement
Portal (CEP):
https://www.cep.fsc.va.gov/

Additional Resources:

Customer Engagement Portal

(CEP) Tutorial Video
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Contact the VA Financial Services
Center (FSC) for help, or if you want to
check on the status of your submission.
Phone: 877-353-9791

Email: vafsccshd@mail.va.gov



https://www.cep.fsc.va.gov/
https://www.youtube.com/watch?v=2SlLXP6gFzw&list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ&index=4
https://www.youtube.com/watch?v=2SlLXP6gFzw&list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ&index=4
mailto:vafsccshd@mail.va.gov

Section 1010 - Reminder

For chapter 33 students, SCO’s at Institutions of Higher Learning (IHL's) and Non-College Degree (NCD)
facilities must submit:
* Aninitial enrollment certification and
 Asecond enrollment certification after the drop-add period ends.
* This appliesto all chapter 33 enrollments.

SCO’s do not need to submit a 2" certification for chapters
e 30, 31, 35, 1606

* This can cause students in these chapters to receive
duplicate letters with no changes to enrollment, payments,
or entitlements.

e Student confusion & increased workload issues
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1. Verify the student’s degree program before
certifying.
2. Wait until enrollment stabilizes.
a) Adjustments.
b) Tuition after drop/add for chapter 33.

c) Certifying too early can lead to amendments &
overpayments.

3. Certify each session using the exact start & end
dates.

Report only net charges for Post 9/11 Gl Bill.

Run weekly enrollment change reports & process
the adjustments promptly.
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6. Maintain an organized documentation system either
electronically or by paper.
7. Evaluate prior credit early
8. Communicate clearly with students:
a) Requirements are in writing.
b) Benefitimpacts
c) Attendance requirements
d) GPArequirements
9. Establish Internal Quality Controls
a) Dual Review Process
b) Certification Checklist
c) Internal Audits
d) Supervisor spot checks
10. Staying current on VA policy changes
a) VA Office Hours
b) State Conferences such as the Florida Association of
Veteran Education Specialists (FAVES)
c) VA Webinars



Late reporting of enrollment changes.

Incorrect enrollment dates.

Incorrect credit hours & training time.

Improper tuition & fees reporting.

Failure to conduct prior credit evaluations.
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Incomplete or disorganized student records.

Failure to submit amendments or
terminations timely.

Submitting certifications too early or too
late.

Inconsistent or missing internal controls.

Failure to maintain satisfactory academic
progress or attendance documentation.



Compliance 10 Day Notification Requirement

Under Title 38 USC 8 3693© 10 notification requirement Notification letter includes:
Day 1 = Notification Sent * Date & time of survey
Day10 = Business Day Before Survey * Scope of review
*Business days only (Mon-Fri) * Required documents
*No Federal Holidays * VA Beneficiary selection
This change went into effect in January 2023 * How to upload files
Simple Habits
1. Read the letter fully first
2. Breakthe letter down into categories.
3. Breakup categories by days.
4. Breakout what offices need to be notified to collect documentation such as the Bursars
Office, Records, etc.
5. Allow time to review all of the documents to make sure they are complete & accurate
before adding to student files.
6. Useyour letter as a checklist.

SFASFAA
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Education File Upload Portal

Make sure your files are labeled
correctly as described in your survey
letter

Compliance Upload Portal

* You will receive a unique ID for your survey
documents along with step-by-step
instructions.

 Alldocuments are secure in this portal

Compliance Upload Portal
https://www.my.va.gov/educationfile uploads/s/

SFASFAA
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https://www.my.va.gov/EducationFileUploads/s/

Prior Credit Clarifying Guidance I T T

* Reduce the amount of training
required

* Shorten the program length

 Help conserve VA student’s
entitlement

The credit that schools may
award for a student’s previous
education, training, or experience
that applies to their current
program.

Existing Guidance

* Prior military education & training should be
considered.

* Schools must maintain records of prior
education & training.

* Schools must make records available during
compliance surveys.

Clarifying Guidance

« Compliance Survey Specialists
should not refer a school to the SAA
simply because the school did not
require a student to provide
transcripts.

SFASFAA
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Important to note:

Prior Cred|t * Schools have a policy &
follows that policy.
SAA determines whether school’s policy meets VA * Schools evaluate the
regulations and state law and is responsible, transcripts they receive
appropriate, and comparable to similar schools in the
state.

Clarifying Guidance:

Schools do not have to obtain every
student transcript (including Joint Service
Transcripts JST’s)

SFASFAA
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Prior Credit

What is not required of the
What is required of the School? school?
* Have a prior credit policy * Keep records of attempts to
* Followthe policy obtain transcripts.
* Review transcripts received in accordance with the * Obtain refusal signatures
policy. . : :
* Grant credit when appropriate. . E‘:?\:gﬁpet\;ery S LT
 Shorten the program, when appropriate.

Itis the student’s responsibility to provide
the transcripts!

SFASFAA
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Prior Credit

During Compliance Surveys

* Schools are not in violation of its policy if it denotes
prior credit will be evaluated, but transcripts are
not available. Providing transcripts is the student’s
responsibility.

* Were the transcripts evaluated according to the
school’s policy?

* Didthe school grant credit when appropriate?

* Didthe school shorten the program when
appropriate?

Compliance Issues

* School fails to review transcripts that
were submitted = VA Follow Up

e Continued failure to following policy =
possible SAA referral.

Recommended Best Practice
Surveyors may recommend that
the school request a transcript if
doing so could help conserve the
beneficiary’s entitlement.

SFASFAA
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Required Training & Updates to Training Portal

Updates to the Training Portal
* Additional facility codes added in the SCO training portal
* Include all of the facility codes you submit certifications.
* Main & branch campuses.
* Extension facility codes are not needed they are blocked.
* Extension codes are rolled up under the main campus
facility code.
 Updates to your email or other information can be done
under your profile.

SFASFAA
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Resources & Support
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https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300543/School-Certifying-Official-SCO-Resource-Page
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300543/School-Certifying-Official-SCO-Resource-Page
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300543/School-Certifying-Official-SCO-Resource-Page
https://vba-tpss.vbatraining.org/assess/trkSignIn?refid=XSCO
https://vba-tpss.vbatraining.org/assess/trkSignIn?refid=XSCO
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://benefits.va.gov/GIBILL/SCO/new-sco/new-sco-toolkit.asp
https://benefits.va.gov/GIBILL/SCO/new-sco/new-sco-toolkit.asp
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/gov-delivery.asp
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/gov-delivery.asp
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300540/Enrollment-Manager-Frequently-Asked-Questions
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300540/Enrollment-Manager-Frequently-Asked-Questions
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300540/Enrollment-Manager-Frequently-Asked-Questions
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300540/Enrollment-Manager-Frequently-Asked-Questions
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/online_sco_training.asp
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/online_sco_training.asp
https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/education/about-gi-bill-benefits/
https://benefits.va.gov/GIBILL/workstudy-site-supervisor-guidance.asp
https://benefits.va.gov/GIBILL/workstudy-site-supervisor-guidance.asp
https://benefits.va.gov/GIBILL/workstudy-site-supervisor-guidance.asp
https://nasaa-vetseducation.com/nasaa-contacts/
https://nasaa-vetseducation.com/nasaa-contacts/
https://nasaa-vetseducation.com/nasaa-contacts/
https://nasaa-vetseducation.com/nasaa-contacts/

QUESTIONS?

educational purposes only and is based on

olicies and procedures at the time of this
lonal policies are subject to change.

the VA and their Education Liaison
individual circumstances. This presentation




THANK YOU!
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